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	Post title

	Residential Worker

	Grade / Salary

	6 £25,803 - £29,000

	Reporting to

	The postholder will be accountable to the Registered Homes Manager or Assistant Manager of a Children’s Home.

	Location

	Your normal place of work will be a designated Children’s Home, but you may be required to work at any TCC workplace within Northeast. 

You will need to have a level of flexibility to work across all of the Children’s Homes responding to service needs support will be put in place.

	Disclosure and Barring Service (DBS)

	This post is subject to an Enhanced Disclosure

	Flexitime

	The nature of shift patterns enables a level of flexibility.



Description of role
At Thrive Collaborative Care, relationships are at the foundation of everything we do. As a Residential Worker, you will play a vital role in creating healing environments for children and young people by offering consistent, compassionate, and relational care within our Children’s Homes.
You will work in partnership with the Registered Homes Manager and the wider care system to uphold Thrive’s vision: delivering high-quality, trauma-informed support that empowers children, families, and professionals to move from crisis to connection, and from surviving to thriving.
Your role will include:
· Being a relational role model: You will embody Thrive’s values of empathy, respect, accountability, and collaboration, offering emotional safety and stability to young people navigating complex experiences.
· Providing holistic care: You will support children’s physical and emotional wellbeing, promote education, hobbies, and healthy relationships, and encourage aspirations for their future.
· Championing the Thrive Model: You will use evidence-informed approaches including Trauma-Informed Care, PACE, Solution-Focused Practice, Non-Violent Resistance (NVR), and Restorative Practice to respond to behaviours with compassion and clarity.
· Supporting transitions: You will play a key role in helping young people settle into and move on from the home, ensuring these milestones are handled with dignity, safety, and relational continuity.
· Engaging in reflective practice: You will participate in monthly supervision, team learning forums, and restorative conversations to explore challenges, celebrate growth, and strengthen relational dynamics.
· Committing to development: You will complete mandatory training and be encouraged to pursue further learning aligned with your strengths and interests. Thrive supports career progression through structured pathways and mentorship.
· Maintaining professional standards: You will uphold legal, regulatory, and organisational policies, including the Children’s Homes Regulations 2015, and contribute to a culture of openness, accountability, and continuous improvement.

At Thrive, we believe that care is not just a skill—it’s a way of being. As a Residential Worker, you will be part of a team that grows together, heals together, and creates environments where children and adults can thrive.

Duties and Responsibilities
Listed below are the duties and responsibilities this role will be primarily responsible for:

Residential Worker – Key Responsibilities 
As a Residential Worker at Thrive Collaborative Care, you will:
Relational Care & Planning
· Support young people to achieve outcomes in their Individual Care Plans.
· Act as Key Worker when required and contribute to care planning and reviews.
· Work collaboratively with families, professionals, and agencies to promote progress.
Safe, Inclusive Practice
· Deliver care in line with Children’s Homes Regulations 2015 and Thrive’s policies.
· Respond to risk-taking behaviours with compassion and clarity.
· Safeguard young people and administer medication safely.
Daily Living & Environment
· Promote healthy lifestyles and independence through daily routines and activities.
· Maintain a safe, welcoming home environment that reflects family values.
· Manage finances responsibly and contribute to home upkeep.
Teamwork & Communication
· Engage in supervision, team meetings, and reflective practice.
· Communicate concerns and updates using established systems.
· Support colleagues and contribute to a positive team culture.
Professional Growth
· Complete mandatory training and pursue ongoing development.
· Uphold equality, inclusion, and anti-discriminatory practice.
· Maintain physical fitness for intervention training and develop IT skills.

Whilst not everything can be articulated as a duty there is an expectation that you will follow the direction of management and complete tasks identified which are reasonable for the role. 

Working Arrangements and Professional Standards
Thrive Collaborative Care operates a 24/7 service, 365 days a year. As a Residential Worker, you will work on a rota that includes evenings, weekends, bank holidays, and regular sleep-in duties, as set by the Registered Manager. Flexibility is essential to ensure consistent, relational care across all Thrive homes.
All staff must be aged 21 or over and are expected to uphold high standards of practice, accountability, and emotional safety. This includes:
· Adhering to Thrive’s quality systems and procedures to meet the needs and expectations of children and families.
· Working in line with national legislation and local best practice guidance.
· Maintaining flexibility to respond to service needs across different homes.
· Taking responsibility for the quality of your own work and contributing to a culture of continuous improvement.

Thrive Collaborative Care – Organisational Responsibilities
At Thrive, relationships are the foundation of everything we do. All staff are expected to uphold our values of empathy, respect, accountability, and collaboration, contributing to a culture of emotional safety, continuous learning, and shared ownership.

Relational Leadership & Culture
· Be a role model for Thrive’s values, promoting integrity, compassion, and high standards in all aspects of care and teamwork.
· Embrace innovation and reflective practice to improve outcomes and work smarter across services.

Communication & Collaboration
· Communicate openly and respectfully with young people, families, colleagues, and partners to ensure joined-up, relational care.
· Foster strong connections across teams and agencies to support healing and growth.

Safety, Inclusion & Wellbeing
· Take responsibility for health, safety, and wellbeing in line with Thrive’s policies.
· Promote equality, inclusion, and anti-discriminatory practice in all interactions.
· Maintain confidentiality and uphold data protection standards.

Sustainability & Responsibility
· Consider the environmental impact of your work and contribute to Thrive’s commitment to climate responsibility.
· Support performance and quality assurance processes to ensure high standards and continuous improvement.

Leadership & Financial Stewardship (where applicable)
· Provide relational leadership that empowers others and supports transformational change.
· Manage budgets responsibly, ensuring value for money and transparency.






Person Specification

	Category
	Essential
	Desirable 

	Qualifications 
	- GCSE Grade A–C in Maths and English (or equivalent/higher)
- Commitment to attain Level 3 Diploma in Residential Childcare within 18 months
	- Social Work qualification (e.g. CQSW, CSS, DipSW)
- Youth or leisure qualification from a recognised body
- Level 3+ qualification in a related subject

	Experience 
	- Experience working with children/young people with complex needs (voluntary or professional)
	- Experience in residential care
- Group work with young people
- Team-based work
- Record keeping
- Managing challenging behaviour
- Activity engagement

	Skills and Knowledge 
	- Strong communication (oral/written)
- IT and admin competence
- Commitment to confidentiality and dignity
- Positive role modelling
- Emotional resilience
- Initiative and self-management
- Commitment to CPD
	- Understanding of Children’s Homes Regulations 2015
- Basic knowledge of Children Act 1989
- Safeguarding awareness
- Knowledge of Children’s Rights and care planning
- Equal Opportunities and Anti-Discriminatory Practice
- Child development awareness
- Health & Safety principles
- Planning skills

	Personal Qualities
	- Child-centred approach
- Self-confidence and motivation
- Team player
- Emotional resilience
- Reliability
- Flexibility for shifts and tasks
- Physically fit for intervention training
	- Leadership potential
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