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	Post title

	Assistant Manager 

	Grade / Salary

	10 £42,000 - £47,500

	Reporting to

	The postholder will be accountable to the Registered Homes Manager of a Children’s Home.

	Location

	Your normal place of work will be a designated Children’s Home, but you may be required to work at any TCC workplace within Northeast. 

You will need to have a level of flexibility to work across all of the Children’s Homes responding to service needs support will be put in place.

	Disclosure and Barring Service (DBS)

	This post is subject to an Enhanced Disclosure

	Flexitime

	The nature of shift patterns enables a level of flexibility.



Assistant Manager Role Description
As the Assistant Manager, you will play a key role in supporting the Registered Homes Manager to deliver high-quality, trauma-informed care within Thrive Collaborative Care’s children’s homes. You will work directly with children and young people, their families and carers, and collaborate with professionals identified in the Care Plan to ensure relational, restorative, and strengths-based support.
You will help lead the implementation of Thrive’s integrated practice model Emotional Safety, Collaborative problem-solving, Respectful resistance, Repair and accountability, and a strength based culture (Thrive) which draws on Trauma-Informed Care, PACE, Solution-Focused Practice, Non-Violent Resistance (NVR), and Restorative Practice. Your leadership will model best practice and contribute to a culture of emotional safety, accountability, and continuous learning.

Key Responsibilities
Practice Leadership: 
· Support the Registered Manager in embedding Thrive’s relational framework across daily practice, ensuring emotional safety and high expectations.
Staff Development: 
· Mentor and coach team members through reflective supervision, restorative conversations, and collaborative learning forums.
Operational Support: 
· Assist in the day-to-day running of the home, including rota management, safeguarding oversight, and compliance with Children’s Homes Regulations 2015.
Quality Assurance: 
· Monitor training compliance, contribute to development planning, and uphold standards outlined in Thrive’s Code of Conduct.
Culture Building: 
· Promote Thrive’s values—empathy, respect, accountability, and collaboration—in all interactions, fostering a psychologically safe and inclusive environment.
Deputising: 
Act as the lead in the absence of the Registered Manager, ensuring continuity of care and operational stability. Where the Registered Manager is absent for 28 days or more, the Assistant Manager will register with Ofsted and begin the development pathway, in accordance with regulatory requirements and Thrive policy.
Professional Development
Thrive is committed to your growth. As Assistant Manager, you will:
· Receive monthly reflective supervision and access to leadership development opportunities.
· Be supported in progressing through internal development pathways, including temporary placements and structured reviews.
· Have a personal development plan aligned with your strengths, aspirations, and training needs.
Duties and Responsibilities
Leadership and Practice Oversight
· Support the Registered Manager in leading the residential team to deliver high-quality care aligned with individual Care Plans and Thrive’s relational framework.
· Ensure timely progression of care planning actions, maintaining a strengths-based and child-centred approach.
· Lead by example in modelling Thrive’s integrated practice model, including PACE, Solution-Focused Practice, NVR, and Restorative Practice.
Quality Assurance and Compliance
· Assist in quality assuring interventions, supervision, and compliance with Children’s Homes Regulations and Quality Standards.
· Oversee risk assessments, safety planning, and rota management to ensure safe and effective service delivery.
· Maintain up-to-date knowledge of safeguarding procedures and contribute to a culture of vigilance and protection.
Safeguarding and Decision-Making
· Provide out-of-hours decision-making support for complex safeguarding concerns across the service.
· Ensure risk is identified, assessed, and managed in a way that promotes safety and empowerment for children and young people.
Relational Practice and Participation
· Facilitate opportunities for children and young people to participate in decisions affecting their lives, in line with their age and understanding.
· Build and maintain effective relationships with children, families, carers, professionals, and partner agencies.
Operational Management
· Support the Registered Manager in overseeing operational services, including auditing, reporting, and resource management.
· Ensure effective communication and information sharing across services using appropriate methods and systems.
· Contribute to budget oversight and financial decision-making in line with Thrive’s policies and values of transparency and best value.
Team Development and Supervision
· Provide supervision and mentorship to residential staff, fostering a culture of aspiration, creativity, and emotional safety.
· Participate in recruitment, induction, and performance management processes.
· Lead on workforce development planning, training compliance, and reflective supervision.
Learning and Development
· Ensure staff are equipped with the knowledge and skills required to meet regulatory standards and Thrive’s practice expectations.
· Attend and promote ongoing training, including mandatory qualifications and leadership development.
· Maintain current practice knowledge and support others in applying evidence-based interventions.
Environment and Health & Safety
· Ensure the home’s physical environment meets regulatory standards, including health and safety, equipment, and resource management.
· Support the Registered Manager in maintaining a safe, welcoming, and therapeutic space for children and staff.
Flexibility and Rota Management
· Contribute to the development and daily management of a flexible rota that meets the needs of children and young people.
· Work flexibly, including participation in the on-call rota, to ensure consistent support across the service.
Working Arrangements and Expectations
Thrive Collaborative Care operates a 24/7 service, 365 days a year. As Assistant Manager, you will be expected to engage with the daily rhythms of the home, including evenings and weekends, to observe and support practice across the team. You will participate in the management on-call rota, providing out-of-hours support across the Children’s Homes Service.
Flexibility is essential. You may be required to work across multiple homes in response to service needs, always upholding Thrive’s commitment to consistency, connection, and safety.
All staff are accountable for the quality of their work and must operate within Thrive’s quality assurance systems. This includes adhering to national legislation, local governance, and best practice guidance to ensure the needs and expectations of children and young people are met.
Assistant Managers must be physically able to undertake Thrive’s chosen intervention training, with frequency and fitness requirements outlined in their individual development plans.
Organisational Responsibilities
Values and Culture
Act as a role model for Thrive’s values, empathy, respect, accountability, and collaboration, fostering a culture of emotional safety, openness, and professional integrity.
Innovation and Service Design
Embrace innovation and reflective practice to improve outcomes. Support service transformation and design principles that meet the evolving needs of children, families, and professionals.
Communication and Collaboration
Communicate clearly and respectfully with children, families, colleagues, and partners. Promote shared ownership and relational teamwork across services to deliver consistent, high-quality care.
Health, Safety, and Wellbeing
Take personal responsibility for health and safety, ensuring environments are physically and emotionally safe for children, staff, and visitors.
Equality, Diversity, and Inclusion
Champion inclusive practice and actively challenge discrimination. Promote equity and belonging in all aspects of service delivery.
Confidentiality and Data Protection
Handle personal and sensitive information with discretion, in line with Thrive’s data protection policies and legal requirements.
Sustainability
Contribute to Thrive’s commitment to climate responsibility by considering the environmental impact of decisions and daily practice.
Performance and Quality
Support a culture of continuous improvement through reflective supervision, performance reviews, and quality assurance processes. Use data and feedback to inform decision-making and enhance service delivery.
Leadership and Financial Accountability
Provide compassionate leadership that empowers others. Where applicable, manage resources responsibly, ensuring value for money and alignment with Thrive’s financial policies.
This list of responsibilities is not exhaustive. The post holder is expected to undertake any duties that reasonably fall within the scope of the role and their professional competence, as directed by their manager. All duties should be carried out in a way that reflects Thrive’s trauma-informed, relational, and restorative values, and supports the emotional safety and wellbeing of children, families, and colleagues.




Person Specification

	Attributes
	Essential
	Desirable

	Qualifications






	· Level 3 Diploma for Residential Child Care or equivalent (as per Children’s Homes Regulations 2015)  
·  Level 5 Diploma in Leadership and Management for Residential Childcare, or willingness to work towards this within 18 months of enrolment
	· DipSW, CSS, CQSW or Social Work Degree  
· Relevant childcare qualification

	Experience






	· Significant experience in residential childcare  
· Direct work with children, young people, and families, with a focus on relational and restorative approaches  
· Experience delivering trauma-informed and strengths-based interventions  
· Experience in safeguarding and child protection procedures  
· Experience in care planning and quality assurance 
· Supervisory or management experience in a care setting
	· Managerial experience in a children’s care environment 
· Experience across varied childcare settings
· Familiarity with HR practices

	Skills and Knowledge 






	· Strong understanding of Children’s Homes Regulations and Quality Standards
· Knowledge of trauma-informed care, child development, and relational practice 
· Understanding of assessment, care planning, and risk management 
· Ability to build positive relationships with children, families, and professionals 
· Awareness of inspection frameworks and regulatory compliance 
· Excellent communication, organisation, and time management skills 
· Confident use of ICT systems 
· Understanding of the responsibilities of the Registered Manager role
	· Budget and financial management skills

	Personal Qualities






	· Emotionally resilient, reflective, and child-centred 
· Creative, aspirational, and committed to supporting children to return to family placements where safe and appropriate 
· Non-judgmental and values-led 
· Have leadership skills 
· Organised and able to meet deadlines 
· Flexible and responsive to service needs, including evenings and weekends 
· Commitment to continuous professional development
· Fit to undertake Thrive’s chosen physical intervention training
	· Budget and financial management skills
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